














8

21. DO NOT directly rinse the machine with water when cleaning.

22. DO NOT use benzene, thinner, or alcohol to clean the washer. This may result in discoloration, deformation, 
damage, electric shock or fire.

 CAUTION: Usage and Maintenance

1. Unplug the power plug when the washer is not being used for long periods of time or during a thunder/
lightning storm. Failing to do so may result in electric shock or fire.

2. Keep hands and foreign objects clear of the lid and latch area when closing the lid. Failing to do so may 
result in personal injury.

3. If the washer is contaminated by a foreign substance such as detergent, dirt, food waste, etc., unplug the 
power plug and clean the washer with a damp, soft cloth. Failing to do so may result in discoloration, 
deformation, damage or rust.

4. DO NOT place heavy objects on the lid of the washer as it may crack or break and may cause injury. Use 
care when utilizing the washer.

5. After a water supply failure or when reconnecting the water supply hose, open the faucet slowly.

6. Open the faucet slowly after a long period of non-use. The air pressure in the water supply hose or the 
water pipe may result in damage to a part or in water leakage.

7. If a drain error occurs during an operation, check if there is a draining problem. If the washer is used when it 
is flooded because of a draining problem, it may result in electric shock or fire due to electric leakage.

8. DO NOT insert your hand or a metal object under the washer. This may result in injury.

9. Insert the laundry into the washer completely so that laundry does not get caught in the lid. If laundry gets 
caught in the lid, it may result in damage to the laundry or the washer, or result in water leakage.

10. Ensure that the faucet is turned off when the washer is not being used. Ensure that the water supply hose 
connectors are properly tightened. Failing to do so may result in property damage or injury.

11. Open the faucet and check if the water supply hose connector is firmly tightened and that there is no 
water leaking before using the product. If the water supply hose connectors are loose, it may result in water 
leakage.

12. DO NOT stand on top of the washer or place objects (such as laundry, lighted candles, lighted cigarettes, 
dishes, chemicals, metal objects, etc.) on the washer. This may result in electric shock, fire, problems with 
the product, or injury.

13. DO NOT operate the washer with wet hands. This may result in electric shock.

14. DO NOT spray volatile material such as insecticide onto the surface of the washer. As well as being harmful 
to humans, it may also result in electric shock, fire, or problems with the product.

15. DO NOT place an object that generates an electromagnetic field near the washer. This may result in injury 
due to a malfunction.

16. Since the water drained during a high temperature wash or drying cycle is hot, DO NOT touch the water. 
This may result in burns or injury.

17. DO NOT wash, spin, or dry water-proof seats, mats, or clothing. DO NOT wash thick, hard mats even if the 
washer mark is on the care label. This may result in injury or damage to the washer, walls, floor, or clothing 
due to abnormal vibrations.

18. DO NOT place any non-laundry objects, such as shoes, food waste, or animals into the washer. This can cause 
abnormal vibrations that can damage the washer, and, in the case of pets, cause severe injury or death.

19. DO NOT press the buttons using sharp objects such as pins, knifes, fingernails, etc. This may result in electric 
shock or injury.    



9

20. DO NOT wash laundry contaminated by oils, creams, or lotions usually found in skincare shops or massage 
clinics. This may result in the rubber seal becoming deformed and water leakage.

21. Ensure that the water inlet pipe is connected and the tap is opened before washing clothes.

22. DO NOT leave metal objects (safety pins, hair pins, etc.) or bleach in the tub for long periods of time. This 
may cause the tub to rust. If rust appears on the surface of the tub, apply a neutral cleansing agent to the 
surface and use a sponge to clean it. NEVER use a metal brush.

23. DO NOT use hot water from water cooling/heating devices. This may result in problems with the washer.

24. DO NOT use natural hand-washing soap in the washer. If it hardens and accumulates inside the washer, it 
may cause problems with the product, discoloration, rust, or bad odors.

25. DO NOT wash large laundry items such as bedding in the washing net. Failing to do so may result in injury 
due to abnormal vibrations. Place smaller items, such as lace socks and lingerie in the washing net.

26. DO NOT use hardened detergent. If it accumulates inside the washer, it may result in water leakage.

27. DO NOT wash throw rugs or doormats. If you wash throw rugs or doormats, the sand will accumulate inside 
the washer. It may result in error such as no draining.

SAVE THESE INSTRUCTIONS
FOR FUTURE REFERENCE
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SPECIFICATIONS

Height 30.9” (785 mm)

Height with the Lid Opened 41.5" (1055 mm)

Width 17.0” (430 mm)

Depth 18.5” (470 mm)

Weight 48.5 lbs. (22.0 kg)

Capacity 0.9 Cu. Ft. 

Power Supply 120 V / 60 Hz

Rated Power Consumption 2.5 A

Figure 1

30.9” (785 mm)

17.0” (430 mm) 18.5” (470 mm)
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Figure 8

Figure 9

 WARNING: Before installing, make sure there 
are rubber gaskets inside the fittings at both 
ends of the water supply hoses. (Refer to Figure 
8.) If there are no water inlet hoses packed with 
the washer or if the hoses are damaged, call 
888-775-0202. Installing the water supply hoses 
without rubber gaskets can cause water leakage. 
When you initially install the washer, be sure to 
use new hoses. Failing to do so may result in a 
water leakage or overflow and may damage your 
property. If a hose is too short, replace the hose 
with a longer, high pressure hose.

Step 1: Move your Washer to Selected Position

Tilt the unit back onto its rear rollers and push 
it forward as shown in the figure to your right. 
(Refer to Figure 9.) Move the unit to a location as 
described in the previous Location Requirements 
section on page 12. 

 WARNING: Make sure the location has a hard, 
level surface without carpeting.

 WARNING: There should be no direct sunlight.

 WARNING: DO NOT expose the unit to freezing 
temperatures (under 32° F or 0° C).

Step 2: Install the Bottom Cover

Slide the bottom cover into the slots of the 
bottom surface and screw in the provided screws. 
(Refer to Figure 10.)

Step 3: Connect the Water Hose

1. The Quick Connection Adaptor is primarily for quick connection to a single faucet, such as a typical kitchen 
sink, in cases where the washer is stored in a different place than where it is used. Skip this step if you are 
connecting the washer to a sink with separate hot and cold faucets.

The adaptor consists of two parts that quickly connect or disconnect. One part, the faucet fitting, is for 
connection to the faucet and the other part, the hose fitting, connects to the cold water hose of the 
washer. (Refer to Figure 11 and 12 on page 16.)

• Pull back on the white ring to free the faucet fitting from the adaptor for installation into the faucet.

• Screw the end of the cold water hose onto the base of the hose fitting.

• If the faucet has internal screw threads, unscrew the aerator if present from the tip of the faucet. 
Then screw the faucet fitting into the faucet. Make sure that the black rubber gasket is on the top of 
the adaptor before screwing it in.

• If the faucet has external screw threads, remove the gasket from the top of the faucet fitting, and 
screw the fitting over the external threads.

• Pull back on the white ring to connect the two parts of the adaptor back together.

 NOTE: When connected to a single faucet, be sure to only run cold water washers.

60-70°

Back of
the Washer

Front of 
the Washer

Figure 10

Bottom Cover
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Step 5: Leveling your washer loosen lock

See if the washer is level by checking the position of 
the tub or using a leveling gauge. 

1. Slide the washer into position.

2. Open the lid of the washer, and pour the water 
into the tub to just below the pulsator level.

3. If the washer is level, the pulsator is positioned 
at the center of the washer as shown in the 
Figure 15. If not, level your washer by turning 
the front leveling feet clockwise or 
counterclockwise as necessary. (Refer to Figure 16.)

 WARNING: There is ONLY ONE adjustable leg as 
right figure on this washer.

Figure 16

Figure 15

Step 6: Powering your washer

Plug the power cord into a 3-prong, well-grounded 120 Volt 60Hz approved electrical outlet protected by a 15-amp 
fuse or comparable circuit breaker. Your washer is grounded through the third prong of the power cord when 
plugged into a 3-prong grounded electrical outlet.

Step 7: Running a test cycle

Run a test cycle as follows to check if your washer is properly installed.

1. Place small load of laundry into the tub. 

2. Press the Power button to turn on your washer.

3. Select the Rinse + Spin cycle.

4. Press the Start/Pause button to start the test cycle.

5. The washer should not rock or vibrate excessively when water is supplied or when washing or spinning, and 
should drain well during the spin cycle.

 WARNING: If water leaks while water is being supplied or drained, check the water connections. If the washer 
rocks and vibrates excessively, level your washer again.

Step 8: Storing your washer

If you want to store your washer at another location, unplug it, drain any remaining water from the drain pipe and 
hook the pipe onto the back of the washer. Disconnect the water inlet hoses from the faucets and move washer 
to new location.

pulsator
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OPERATION INSTRUCTIONS

CONTROL PANEL

Figure 17

a. Program: Press this button to select your desired washing program
Heavy (light) - Gentle (light) - Normal (light) - Quick (light) - Soak (light)

b. Digital display: The digital display will show and count down the estimated minutes for the wash cycle 
selected. 

c. Load Size: Press this button to set your washing load size. Your water level throughout all steps in the cycle.

d. Wash: Press the button to select the washing time.

e. Rinse: Press the button to select the times of rinse.

f. Spin: Press the button to select the time of spin.

g. Start/Pause: Press the Start/Pause button once to the start the wash cycle. Press the button during 
operation to pause the cycle. Press again to continue the cycle.

h. On/Off: Press the button once to turn on the power of On/Off the washer. Press again to turn off the unit.

c

b

d e f g h

WASHING LOAD OF LAUNDRY
Step 1: Power on your Washer

Press the On/Off button to power your wash on.

Step 2: Load your Washer

 WARNING: Before loading your laundry, be sure to take out coins, keys and other hard objects, and close all 
zippers to prevent the clothes from damage.

Sort laundry by fabric type, soil level, color and load size as needed. Refer to the Fabric Care Chart in the APPENDIX. 
You can fill the tub with dry, unfolded clothes, but DO NOT OVERLOAD the tub. Load the tub no more than 3/4 full.

To ensure good cleaning results, DO NOT overload the tub, especially when washing heavily soiled loads. NEVER 
load the tub more than 3/4 full.

 WARNING: Overloading may reduce washing efficiency, cause excess wear, and possibly cause creasing or 
wrinkling of items in the load.

 NOTE: To add a forgotten item:
1. Press the Start/Pause button to pause the washer.
2. Wait for the tub to stop turning, then open the door.
3. Add the item, close the door, and then press the Start/Pause button. The cycle will resume.
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Medium

20 min

7 min

55 min

9 min

5 min

4 min

7 min

81 min

63 min

34 min

15 min

74 min

30 min

30 min

Small

30 min
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CARE AND MAINTENANCE

CLEANING EXTERIOR
Turn off the water faucets after finishing the day’s washing. This will shut off the water supply to your washer 
and prevent the unlikely possibility of damage from escaping water. Leave the lid open to allow the inside of 
your washer to dry out. Use a soft cloth to wipe up all detergent, bleach or other pills as they occur. Clean the 
following as recommended: Control Panel - Clean with a soft, damp cloth. DO NOT use abrasive powders or 
cleaning pads. DO NOT spray cleaners directly onto the panel.

CLEANING THE INTERIOR
Clean the interior of your washer periodically to remove any dirt, soil, odor, mold, mildew, or bacterial residue 
that may remain in your washer as a result of washing clothes.
Failure to follow these instructions may result in unpleasant conditions, including odors and/or permanent stains 
on your washer or laundry .Hard water deposits may be removed, if needed. Use cleaners labeled “Washer safe”.

CLEANING THE TUB 
Run an Quick cycle with some bleach every month to clean the tub. This will also help to remove mold which may 
occur inside the washer.

CLEANING LINT FILTER
There is a built-in lint filter in your washer. It can help to collect lint during washing cycle. It is suggested to clean 
the lint filter every 10 cycles. Take it out and clean the filter with water. (Refer to Figure 18 and 19.) Then place it 
back into the washer.

CLEANING PUMP FILTER
There is a built-in Pump filter in your washer. It can help to protect the 
pump during washing cycle. It is suggested to clean the lint filter every 
once every month. It is suggested to clean the pump filter once every 
month. Take the filter out and clean it with water. Then place it back 
into the washer.

Lint Filter

Pump Filter

Figure 18 Figure 19

Figure 20





Musty or 
mildew 
odor in 
washer

Incorrect or too much detergent 
has been used. Inside of tub was 
not cleaned properly. 

Use only High-Efficiency (HE) detergent in accordance with the 
manufacturer’s instructions. Run an Express cycle with bleach once a 
month to clean tub and remove any mold from inside washer.

ERROR CODES

Error Code Possible Causes Solutions

E1
It takes over 16 minutes to fill water but cannot 
achieve its preset water level.

Check for Washer not filling properly and Water leakage.

E2 The top lid is open. Close the lid

E3 The washer runs out of balance for three times. Redistribute the load.

E4
It takes over 10 minutes to drain water but can not 
drain the washer empty.

Check for Washer will not drain water.

E5 Call to service center for help.Water leveling sensor failed.
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